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The 19th Japan Media Arts Festival

Visitor Feedback Survey

Thank you for visiting the 19th Japan Media Arts Festival.

We value your opinions, and would love to hear your thoughts. Please take a minute or two to complete this
brief survey. Your co-operation would be most appreciated as feedback is vital in working towards creating

better events in the upcoming years.

About your visit to the Japan Media Arts Festival

Is this your first time to visit a Japan Media Arts Festival?

7 Yes, it's my first time [0 No, I have visited previous festivals [0 How many times?

How did you hear about this festival? (please choose one)

[ Official JMAF website (http://j-mediaarts.jp) 0] Social media (Facebook/Twitter/etc.)
[ Other website: (website name) [ Friends or acquaintances

[ Flyer/leaflet/poster: (location) [ Radio or TV: (program name)
0 Newspaper/magazine: (name) [ Other (please specify):

Why are you visiting the Japan Media Arts Festival? (please choose one)

0 To see the Exhibition of Award-winning Works 0 Invited by a friend or acquaintance
[ To see a specific work/event: (No. or name) 00 Found it while visiting the National Art Center,
Tokyo

(1 Other (please specify):
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What is your main interest at the Japan Media Arts Festival? (choose one or more)

1 Art Division [ Entertainment Division [J Animation Division [J Manga Division

0 I'm interested in everything!

Is the festival as you expected?

(Was it bigger/smaller than you expected? Were you surprised about anything, good or bad? Was there more

variety? etc.)

What could we do to improve the festival next year? (any comments would be appreciated)
(for example, do you think the exhibition should have more/less of anything? Types of works, signs, information,

merchandise, etc.)

Which venues will you visit at this year's festival?

The National Art Center, Tokyo: [ Exhibition ] Artist Talk [J Award-winners talks ] Manga Library
(] Screenings [1 Screenings + Artist talk [J Symposiums 0
Workshops
[0 Demonstrations 0 Guided Tour 0 Visitors Program

TOHO Cinemas Roppongi Hills:  [J Screenings

SuperDeluxe: [ Talk & Live Performance
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Instituto Cervantes Tokyo: [0 “Ultraorbism”Performance please turn over to the other side...

About the Exhibition of Award-winning Works

How long did you spend at the Exhibition?

1 0-30 minutes 1 30 minutes - 1 hour [0 1-2 hours 0 2-3 hours [0 more than 3 hours

Was this enough time?

7 Yes, it was enough 0 No, I would have liked more time

Your overall rating of the works shown at the Exhibition
1 excellent (] good (] average ] below average* 7 not
good at all*

(*please tell us why):

Your overall rating of the Exhibition design: the layout, signs, labels, etc.

[ excellent [ good [J average ] below average* 0 not

good at all*

(*please tell us why):

Your overall rating of the staff at the Exhibition

0 extremely helpful & friendly [ reasonably helpful & friendly [ satisfactory 0

unhelpful or unfriendly*

(*please tell us why):
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Would you like to visit next year’s Exhibition of Award-winning Works?
7 Yes, definitely [ Yes, if the previews look interesting 1 Not sure [ Probably
not*

(*please tell us why):

About You

Age: T Under 10 0 10-19 00 20-29 00 30-39 00 40-49 [0 50-59 0 over
60

Gender: [0 Male O Female

Nationality: (please specify):

Residence: [ Tokyo ] Other parts of Japan [0 Overseas (country name):

Occupation: (please specify):

How often do you visit other art galleries and museums?

7 4 times a year or less 7 5-10 times a year 0 1-3 times a month [0 once a week or

more

Thank you for your time and kind co-operation. We really appreciate it. Please put this completed

survey in the box provided or hand it to a staff member.

You may also submit this survey by email to jmaf@cgarts.orjp or by fax to 03-3562-4840 (JMAF

Secretariat office).
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